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POSITION SPECIFICATION 

Managing Director & Principal Leyna Bernstein 
is leading this search assignment. Inquiries may be made, in confidence,  

to Leyna Bernstein at Leyna@leadershipsearch.com.  

Leadership Search Partners 
is a search firm focused exclusively on the nonprofit sector. 

Based in Berkeley, the firm works with local, national and international 
nonprofits to help them hire exceptional senior-level leaders. 

EXECUTIVE DIRECTOR 
Oregon Zoo Foundation 

Portland, OR 
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TITLE: Executive Director 
 
ORGANIZATION: Oregon Zoo Foundation 

 
LOCATION: Portland, OR  

 
REPORTS TO: Board of Trustees 

 
 
MISSION 
 
The mission of the Oregon Zoo Foundation is to foster community pride and involvement in the 
Oregon Zoo, and to secure financial support for the Zoo’s conservation, education and animal 
welfare programs.  
 
ABOUT THE OREGON ZOO 
 
The Oregon Zoo is a world-class animal welfare, wildlife conservation and education institution 
spread across 64 acres of natural beauty in Portland. With annual attendance of more than 1.6 
million, the Oregon Zoo is one of the most popular destinations in the Northwest and one of the 
most highly respected zoos in the country. In 1974, it became just the second zoo to earn 
accreditation from the Association of Zoos & Aquariums (AZA), an honor it has maintained for 
more than 40 years. Over the past five years, the Zoo has been recognized with six of the AZA's 
major annual awards: three for conservation work on behalf of endangered species, two for 
marketing excellence and another for environmental efforts in the Zoo's day-to-day operations. 
 
The Oregon Zoo has a vision to make a better future for wildlife. Every day, Zoo staff engage 

with colleagues across disciplines and agencies to find solutions to the world’s most urgent 

challenges to animal survival and the sustainability of natural resources. The Zoo is home to 

232 species of birds, mammals, reptiles, amphibians, fish and invertebrates. With nearly 60 

endangered or threatened species, the Zoo is involved in 21 species survival plans. Its 

innovative conservation initiatives have national and international impact, and have helped 

protect California condors, Oregon silverspot butterflies, Western pond turtles and more. The 

Zoo is internationally recognized for its groundbreaking research on Asian elephants. Elephant 

Lands, a habitat which opened in December of 2015, showcases the Zoo’s pioneering work in 

animal care for this endangered species.  

 

In February of 2016, the Zoo welcomed its new Director, Don Moore, PhD. With nearly 40 years 

of experience in wildlife conservation, animal welfare and zoo management, Don was previously 

a Senior Scientist with the Smithsonian National Zoo and a consultant to AZA. The Oregon Zoo 

is a national leader in its field, with multiple staff members serving on committees for AZA; of the 

234 accredited zoos in the U.S., only the Oregon Zoo has two representatives on the Diversity 

Committee, and it also has three representatives on the Animal Welfare Committee.  
 

http://www.leadershipsearch.com/
http://www.oregonzoo.org/about/about-oregon-zoo-foundation
http://www.oregonzoo.org/
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The Zoo’s parent organization is the Metro regional government. As part of Metro, the Zoo plays 
an important role in the greater Portland region’s unique form of elected government. Metro 
helps create a great place across the 25 cities and three counties in its boundary – from the 
Columbia River on the north to the bend of the Willamette River near Wilsonville, and from the 
foothills of the Coast Range near Forest Grove to the banks of the Sandy River at Troutdale. 
Led by an elected council, Metro manages the region’s solid waste system, plans for future 
growth and transportation needs; serves as the steward of 17,000 acres of spectacular parks 
and natural areas; and oversees regional destinations such as the Zoo, the Oregon Convention 
Center, Portland’5 Centers for the Arts and the Portland Expo Center. 
 

In 2008 voters in the metro region passed a $125m bond measure to support major capital 

projects at the Zoo. It is a reflection of the community’s deep connection with and commitment 

to the Zoo that this measure passed with overwhelming support. Bond funds are being used to 

upgrade nearly half the Zoo grounds. Completed projects include a state-of-the-art Veterinary 

Medical Center, Condors of the Columbia and Elephant Lands. A groundbreaking Education 

Center will open its doors in 2017, followed by Polar Passage, a polar bear habitat, in 2019 and 

new primate and rhino habitats in 2020.  

 

ABOUT THE OREGON ZOO FOUNDATION 
 
Organized to support and benefit the Oregon Zoo, the Oregon Zoo Foundation (OZF) is an 
independent nonprofit that encourages charitable giving in order to advance the Zoo's mission 
of inspiring the community to create a better future for wildlife. Since 1997 the Foundation has 
contributed more than $60 million to the Oregon Zoo to enhance efforts in conservation, 
education and animal welfare. Overseen by a 22-member Board of Trustees, OZF works in 
partnership with the leadership of the Oregon Zoo to execute strategies to broaden and deepen 
engagement and philanthropic support for the Zoo’s capital projects, education programs and 
conservation initiatives.  
 
OZF has annual revenues of over $5 million, including membership and foundation support, 
individual contributions, corporate gifts and events. The Foundation has a 16-member staff of 
membership, development and administrative professionals, augmented by volunteers from the 
pool of over 1,500 individuals who are actively engaged in Zoo activities throughout the year.  
 
OZF runs the Zoo’s highly successful membership program with 40,500 participants in 2016. 
The OZF team is also responsible for stewarding and growing individual donor programs, 
planned giving, corporate and foundation support, events and campaigns related to major 
capital projects. Every year OZF provides financial support to the Zoo for general operating 
expenses, strategic priorities and program specific support, and also funds endowments for 
conservation, Asian elephants, education and animal welfare.  
 
ABOUT THE OPPORTUNITY 
 
This is an opportunity for a relationship-driven executive with proven skills in fundraising, 
constituent relations and team building to take OZF to a new level of performance as it supports 
the vital work of the Oregon Zoo. 

http://www.leadershipsearch.com/
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The new Executive Director will be part of a passionate, talented and highly qualified team of 
leaders continuing the Oregon Zoo’s groundbreaking work in animal welfare, environmental 
education and conservation science. Already regarded as one of the top zoos in the country, the 
Oregon Zoo has ambitious plans to increase the scope and impact of its conservation and 
education work over the next several years. A beautiful and sustainably built Education Center 
will open in 2017, providing a hub for the Zoo educational programs and collaborations with 
conservation and community partners.  
 
In 2017 the Executive Director will have the opportunity to work with Zoo and Metro leaders to 
develop fundraising goals and strategies to support major improvements to the polar bear 
habitat. The Zoo is working with Polar Bears International, the U.S. Geological Survey and other 
partners on research projects that will shed new light on the effects of climate change on polar 
bears in the wild. The new polar bear habitat at the Oregon Zoo will provide visitors with a view 
into these research activities so that they learn along with the scientists and gain greater 
appreciation for the bears' conservation status and their dwindling arctic habitat. The Executive 
Director will be joining Zoo leaders and major donors on a trip to view polar bears in the wild in 
Churchill, Canada, in 2017.  
 
OZF’s Board of Trustees is committed to increasing the breadth and effectiveness of the 
Foundation’s fundraising programs. In its early years, OZF focused primarily on running the 
Zoo’s membership functions. Today, the board and staff are committed to developing a best-in-
class fund development operation, undergirded by the highly successful membership program.  
 
The Executive Director of the Oregon Zoo Foundation will provide visionary leadership, 
fundraising strategy, contemporary management skills and creativity, collaborating with the Zoo 
Director, board, staff and stakeholders to shape the organization’s long-term success. The 
Executive Director will exemplify creative leadership by working in partnership with the Zoo 
Director within the local community to broaden the Zoo’s reach and deepen the community’s 
appreciation for the educational and conservation resource that it is. The Foundation will 
continue to raise its visibility, with an emphasis in the Portland metro region, expanding 
development and outreach efforts. The Executive Director will guide the Foundation’s evolution, 
acting as a steward for the support dollars raised to enhance the Zoo’s world-class animal care, 
educational and conservation mission. 
 
Responsibilities 
 
The Executive Director provides the vision, leadership and day-to-day management to ensure 
the long-term success of OZF in supporting the Oregon Zoo. Reporting to the Board of 
Trustees, the Executive Director oversees all aspects of the organization, including 
membership, fundraising, board and volunteer relations, strategic planning, staff leadership and 
management and business operations, including financial and human resources management. 
 
The Executive Director ensures that the organization is financially healthy, achieves or exceeds 
budgeted goals, is a great place to work, and is highly successful in growing and sustaining 
membership and philanthropic support for the Oregon Zoo.  
 

http://www.leadershipsearch.com/
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Major Areas of Accountability: 

 Leadership Working closely with the Oregon Zoo Director and his senior leadership 
team, and in consultation with the Board of Trustees, develop long-term goals and 
annual operating plans for OZF. Inspire and oversee a high performing staff, and model 
teamwork and collaboration within OZF and with Zoo and Metro staff and volunteers. Be 
a highly accessible, visible and inspirational leader to the organization while ensuring 
management discipline and accountability for results, striking the right balance between 
the need for consultation, decisive decision-making, and follow-through on execution. 
 

 Development Partner closely with the Zoo Director to assess, build and continue highly 
successful and effective fund raising programs. Function as the chief fundraiser for the 
organization, stewarding and soliciting a portfolio of high-net worth individuals to secure 
major, capital and planned gifts, as well as advance annual gifts and endowment 
support.  
 

 External Relations In close partnership with the Zoo Director, cultivate and maintain 
strong relationships with key community leaders, political representatives, potential 
board members and prospective donors.  
 

 Communications and Brand Stewardship Oversee all member and donor 
communications, and ensure consistency with the Oregon Zoo brand and marketing 
strategies and tactics. Continually assess and update technology and communications 
channels to build member engagement, inform and steward donors, and enhance the 
Zoo’s reputation as an educational and conservation resource.   
 

 Management Develop positive relationships with staff and an experienced and 
dedicated senior management team that includes Associate Directors of Individual 
Giving, Institutional Giving, Membership, and Finance & Operations; model superior 
management practices including coaching, mentoring, and training; set clear direction 
and expectations while fostering teamwork and a passion for the mission of the 
organization; and respect the history of the organization while refining culture to be 
increasingly open, trust-based, and empowering of employees. Work well across the 
team and know how to leverage different functional entities and how to drive 
development of key talent. 
 

 Financial Oversight Work closely with Associate Director of Finance & Operations to 
manage all financial aspects of the organization, making sure that spending is aligned 
with priorities and that priorities are aligned with available resources. Develop and 
implement best practices to ensure operating efficiency, fiscal accountability and 
maximization of both membership and contributed revenue streams. Communicate 
financial data with clarity and transparency so that the Board of Trustees and staff can 
readily understand concerns and leverages. 
 

http://www.leadershipsearch.com/
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 Governance Maximize the Board of Trustees’ contribution to OZF by keeping its 
members well-informed, building agendas that facilitate Board decision-making, working 
with the Board to recruit new Trustees, and drawing out the Board’s ability to contribute 
to development activities. 

 
PROFESSIONAL EXPERIENCE/QUALIFICATIONS  
 
Experience 
 

 15+ years of experience in roles of increasing responsibility in fund development  

 Experience working for a large cultural organization, historic site/visitor attraction and/or 
university  

 Experience overseeing or working closely with membership or alumni program 
 

Preferred: 

 Prior experience working for a zoo, conservation, wildlife or animal welfare organization 

 Prior experience in a public-private partnership 

 Prior experience reporting to a voluntary board of trustees  
 
Skills 
 

 Skilled in hiring, managing and retaining professional staff 

 Expert fundraiser with proven ability to identify, solicit and steward major donors, with 
experience closing gifts of six figures and above 

 Well-honed operational and strategic planning skills  

 The ability to develop, implement, assess and improve fundraising programs over time, 
including individual giving programs 

 Comfort with using data and metrics to set goals and measure performance 

 Proven ability to develop and maintain collaborations, partnerships, sponsorships and 
other relationships with agencies, groups and individuals 

 Outstanding written and verbal communication skills; ability to inspire and inform diverse 
audiences 

 
Personal Characteristics 
 

 Passionate supporter of the Oregon Zoo’s vision of creating a better future for wildlife, 
with the ability to inspire and drive performance in service of this vision  

 Supportive, collaborative and open; enjoys teamwork and sharing the spotlight  

 High standards: Holds self and others accountable for meeting performance goals 

 A natural coach and teacher who enjoys helping others develop and improve skills 

 Maintains positive work environment; honors work/life balance  
 
COMPENSATION 

 
A highly competitive compensation and benefits package will be made available to the qualified 
candidate. 

http://www.leadershipsearch.com/
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TO APPLY 
 
Leadership Search Partners is conducting this search on an exclusive basis on behalf of the 
Oregon Zoo Foundation. Interested candidates should apply via email by sending a letter 
outlining qualifications, brief bio and resume as PDF or Word documents to Search Coordinator 
Julia Moon at Julia@leadershipsearch.com, with “OZF-ED” in the subject line. Applications will 
be accepted through December 31, 2016. 
 
Inquiries may be made, in confidence, to Search Consultant Leyna Bernstein at 
Leyna@leadershipsearch.com.  
 
 
THE OREGON ZOO FOUNDATION is an equal opportunity employer and is committed to providing a 

work environment that is free of harassment and discrimination. The Foundation provides equal 
employment opportunity to all qualified employees and employment applications without regard 
to race, color, religion, gender identity, sexual orientation, pregnancy, national origin, ancestry, 
age, marital status, physical or mental disability, genetic information, medical condition, veteran 
status or any other class protected by applicable local, state or federal law. Equal employment 
opportunity will be extended to all persons in all respects of the employment relationship, 
including but not limited to recruitment, hiring, compensation, promotion, demotion, transfer, 
disciplinary action, layoff and termination of employment. 
 
LEADERSHIP SEARCH PARTNERS is a search firm focused exclusively on the nonprofit sector. 

Based in Berkeley, CA, the firm works with local, national and international nonprofits to help 
them hire exceptional senior-level leaders. www.leadershipsearch.com  
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